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1. free luggage A. fOR

2. emergency case B. 78

3. paper cut C. WtH
4. picture effect D. BEJ4%

5. fried egg E. TMHKX
6. vegetarian F. BA&R
7. sightseeing tour G. aRiTE
8. accommodation H. FI%&E

9. extra bed I 8%
10. non-smoking area I. B2 A
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off check in out pay in

for long delight under wake-up

11, Could you please fill the registration form?

12.- Now, please get . Don’t forget your carry-on luggage or valuables.

13. Thave a reservation for 15 at 7:00 p.m. my name; Janet Jin.

14. I’m sorry to hear that you are sick. Shall I send a doctor?
FlZERE F 10 (G371

15. If for some reason, there’s a problem, you can always return it as as you
keep your receipt.
16. I'm very to have you here today. Let’s raise our glasses.

1'7. Please tell our tourists that the call is at 6:00 a.m., and then after

breakfast, please gather in the square in front of the door.
18. Do you have anything special mind that you would like to see?
19. To make sure you enjoy your stay in the hotel, I’d like to introduce the facilities and the

don’ts should attention to;

20. Janet Jin’s coach has just arrived at the hotel. They are going to

= BHERE: AKEE 100, §E3 S, #3045, BTG TEEShNGER
SEUE HE R IFREIE,

21. Please take good care of . (ERIBE S 6D

(7

22 Are there any
(RERML X EE)
23. The foreign currency exchange is
(XTI A1)
24. 1 think you must be tired because of CBREEIRT

experience during your

25. I’m sure that you will have a

stay in Beijing. (iR TTH & LK)

26. Please to 8:30 in the morning. (AR IATH
25K [A])

27. Both are on the second floor. ((FFEE[T)

28. Today we’ve got very nice fish. It’s (GEHER)

29. , this pagoda has been standing here for more than 400
years.  CIR¥E 7 0 3%)

30. There are C(FRghEE)
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31. What do you think of this itinerary?

32. Shall we get the room cards now?

33. My job is to make sure you have a good tour and be your guide.

34. I'll ensure you have enough time to relax.

35. What are the special requests of the lady with a child?
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36. Please serve Miss Li some beefsteaks.

37. Can you come down a little bit?

38. I’m afraid you have to take some medicine and have a good rest.
39. He has made a quick recovery.

40. Please show your boarding check when you board the plane.
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